Appendix
Norway Interviewer Instructions
We are trying to determine how common it is for a respondent to not have an opinion (or not want to share it) but upon probing,
provide an answer. We want to see which items are probed most often — and IF people change their “don’t know/refused” answer,
what do they tend to change it to?
For this wave, please indicate the item was probed (check the box or click the button) if the respondent indicated “don’t know” (e.g.,
did not have an answer) or “refused” (e.g., did not WANT to answer and you probed for an answer). Please indicate when you probe
regardless of the outcome (it’s OK if the respondent’s answer does not change; still mark it as probed).
Please do NOT mark as probed if the respondent did not hear the question, or simply gave the incorrect answer and needed to be
reminded of the scale (e.g., for a yes/no item, the respondent says “approve”). If you can’t tell if a respondent is just asking for a reread of the item or indicating they don’t have an opinion, just use your best judgment.
Remember to probe all “don’t know” and “refused” responses once (with the exception of the items on ISIS and al-Qaeda).

Norway Full Item Wording
Survey Item
General Monthly Household
Income
Education Level
Number Friend Interactions
Religion
Number Years Formal Education
Specific Monthly Household
Income
Number Hours Worked for Self
Ladder Question (Five Years)
Country Would Move to
Good, Affordable Housing
People Starting Businesses
Local Job Market
Marital Status
Number Hours Worked for
Employer
Life Satisfaction on Ladder Scale
(Today)
Deal With the Poor
Approval of U.S. Leadership
Re-contact
Approval of Germany’s Leadership
Approval of Country’s Leadership

Survey Item Wording
What is your total MONTHLY household income in kroners, before taxes? Please include
income from wages and salaries, remittances from family members living elsewhere, farming
and all other sources. Again, please provide your total MONTHLY household income.
What is your highest completed level of education?
In a typical week (seven days), how many friends do you interact with? This can be in person,
on the phone, through a computer or any other way.
Could you tell me what your religion is?
More specifically, how many years of formal education have you completed? Count the
number of years by beginning with the first year of primary education.
Would you say your total MONTHLY household income is __________: (Interviewer: Read
the income categories starting with code 1 until respondent selects the one that best describes
their household.)
In a typical week (seven days), how many hours do you work as a self-employed individual?
Please imagine a ladder with steps numbered from zero at the bottom to 10 at the top.
Suppose we say that the top of the ladder represents the best possible life for you, and the
bottom of the ladder represents the worst possible life for you. Just your best guess, on which
step do you think you will stand in the future, say about five years from now?
To which country would you like to move?
In the city or area where you live, are you satisfied or dissatisfied with the availability of good
affordable housing?
Is the city or area where you live a good place or not a good place to live for people starting
new businesses?
Thinking about the job situation in the city or area where you live today, would you say that it
is now a good time or a bad time to find a job?
What is your current marital status?
In a typical week (seven days), how many hours do you work for an employer? (This could be
for one or more employers.)
Please imagine a ladder with steps numbered from zero at the bottom to 10 at the top.
Suppose we say that the top of the ladder represents the best possible life for you, and the
bottom of the ladder represents the worst possible life for you. On which step of the ladder
would you say you personally feel you stand at this time?
In Norway, are you satisfied or dissatisfied with efforts to deal with the poor?
Do you approve or disapprove of the job performance of the leadership of the U.S.A.?
Thank you for taking the time to answer these questions. Could we have your permission to
contact you again to learn a bit more about your thoughts and opinions?
Do you approve or disapprove of the job performance of the leadership of Germany?
Do you approve or disapprove of the job performance of the leadership of this country?
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